frequently asked questions

Which plan should you choose?

Our most popular option is our Complete CoveragesM plan. It offers
robust coverage that can help you rest easy knowing you’ll have help
managing the cost of your pet’s care for all sorts of things.

Does Complete CoveragesM cover accidents and illnesses?
Complete Coverage®M includes accident coverage, which covers the
costs of diagnosing and treating a long list of injuries, such as broken
bones, cuts, bruises, and burns. It also covers your pet if they swallow an
object, which can cause choking or an intestinal obstruction, or if they eat
or are exposed to something harmful, like chocolate, over the counter or
prescription medications, toxic plants, or pesticides.

On top of accident coverage, Complete Coverages™ can help you care for
your pet when they get sick. lliness coverage includes common ailments
from ear infections to stomach upset as well as more serious conditions
like cancer. Pets who get sick can need ongoing care depending on the
iliness. They may also need diagnostic tests and advanced treatments,
which can get expensive. Complete Coverage®™ can help you manage
those costs up to your annual limit each year.

What else does it cover?

In addition to accidents and illnesses, Complete CoverageSM covers lots
of other things you might need for your pet including:

& Treatment for congenital and hereditary conditions — These are
conditions that your pet has at birth, which may not show symptoms
until later in life. Some examples include certain eye disorders, hip
dysplasia, and luxating patella.

& Alternative therapies — Your veterinarian may recommend an
alternative therapy to treat your pet. For instance, if your pet has
arthritis, they may suggest hydrotherapy or acupuncture to help
improve mobility or manage pain. Complete Coverages™ covers
alternative therapies when they’re used to treat covered conditions.

E Prescription food and supplements — More and more veterinarians
are recommending prescription food to help support pets who
have certain conditions, like joint disease or digestive issues.
Supplements, like Omega-3 fatty acids and glucosamine are also
becoming increasingly popular. Complete Coverage®™ includes
coverage for prescription food and supplements to treat covered
conditions (not for general maintenance or weight management).

Q Diagnosis and treatment of behavioral issues — These kinds
of issues are often the result of anxiety or stress, which cause
unwanted behaviors, including constant barking or meowing, fur
pulling, excessive scratching, or bathroom accidents. They can be
upsetting and harmful to the pet and disruptive to the whole family,
which is why we offer coverage to help treat them.

What if | only want accident coverage?

We have that too. You can enroll your pet in our Accident-only plan,
which provides financial cushion in case your pet gets injured.

Do your plans include preventive care coverage?

You have the option to choose whether or not you’d like to add preventive
care coverage to your plan for a little more cost. This coverage can help
you manage the costs of things that help keep your pet healthy, like
vaccines, dental cleanings, flea and tick medication, and annual exams.

We have two choices available for preventive care coverage, which
reimburse you up to a set amount for a list of covered services. The
amount and services will depend on the coverage you select. There is no
deductible or co-insurance. This coverage also starts as soon as your plan
is effective, so you can enroll today and use it tomorrow.

What isn’t covered?

Like most pet insurance plans, ours do not cover pre-existing conditions.
These are conditions that occur before coverage begins or during a
waiting period. However, an injury or illness that is considered preexisting
may be covered in the future if it is curable and has been cured and free
of symptoms and treatments for 180 days, with the exception of knee and
ligament conditions. If a knee or ligament condition occurs before the
coverage effective date or during a waiting period, any future ones won'’t
be covered.

What’s the right amount of coverage for my pet?

With our plans, you can decide how much coverage you’d like for your pet
by customizing your annual coverage limit. This is the total amount you can
get reimbursed over a 12-month policy period. It resets at the beginning of
each new policy period.

You’ll pay a lower premium if you go with a lower annual limit. If you choose
a higher one, you’ll have the opportunity to get more cash back during

the plan year. Our annual limit options start at $3,000, but we find that a
$5,000 or $10,000 annual limit is a good fit for most people.

Waiting Period

A waiting period is the amount of time that needs to pass before certain
coverage kicks in. Our preventive care coverage starts right away the day
your plan takes effect. lliness and accident coverage have a 14-day waiting
period*. Pet insurance providers may have different waiting periods, so it’s
definitely something to look at when you’re comparing plans.

Pre-existing Conditions

These are conditions that occur or show symptoms before coverage
begins or during a waiting period. Most pet insurance providers do
not cover pre-existing conditions. It's smart to sign your pet up before
something happens that would be considered pre-existing.

For example, an ASPCA® Pet Health Insurance plan states that a condition
will no longer be considered pre-existing if your pet’s pre-existing condition
is curable and has been cured and free of symptoms and treatments for
180 days, with the exception of knee and ligament conditions. If a knee or
ligament condition occurs before the coverage effective date or during a
waiting period, any future ones won’t be covered.
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*For Maine residents, plans have no accident waiting period and a 14 day iliness coverage waiting period applies to the first policy period. Maine residents may elect at their cost to pursue a Waiting Period Health Assessment. If you and your pet meet the
requirements of the Waiting Period Health Assessment, then the waiting period may be modified. Refer to our Notice of Maine Residents for more information. **Pre-existing conditions are not covered. Waiting periods, annual deductible, co-insurance, benefit limits
and exclusions may apply. For all terms and conditions visit www.aspcapetinsurance.com/terms. Preventive Care coverage reimbursements are based on a schedule. Complete CoverageSM reimbursements are based on the invoice. Products, schedules, and rates
may vary and are subject to change. Discounts may vary and are subject to change. More information available at checkout. Premiums are based on and may increase or decrease due to the age of your pet, the species or breed of your pet, and your home address.
Insurance products are underwritten by either Independence American Insurance Company (NAIC #26581. A Delaware insurance company located at 11333 N. Scottsdale Rd, Ste. 160, Scottsdale, AZ 85254), or United States Fire Insurance Company (NAIC #21113.
Morristown, NJ). Please refer to your policy forms to determine the underwriter for your policy. Insurance is produced by PTZ Insurance Agency, Ltd. (NPN: 5328528. Domiciled in lllinois with offices at 1208 Massillon Road, Suite G200, Akron, Ohio 44306). (California
residents only: PTZ Insurance Agency, Ltd., d.b.a PIA Insurance Agency, Ltd. CA license #0E36937). The ASPCA® is not an insurer and is not engaged in the business of insurance. Through a licensing agreement, the ASPCA receives a royalty fee that is in
exchange for use of the ASPCA’s marks and is not a charitable contribution. [Agency Name] (NPN: [Agency Number]; CA license #) is a licensed insurance agency. [Agency Name] does not underwrite pet insurance or pay claims, but receives compensation on sale
and/or renewal. U0823-FAQ
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